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February 7, 2013

WA FEDERAL EXPRESS

New Hampshire Public Utilities Commission
Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, NH 03301-2429
(603) 271-2431

RE: DM 08-108, Glacial Energy of New England, Inc.

Dear Ms. Howland,

Glacial Energy of New England, Inc. (“Glacial Energy”) hereby submits for the Commission’s
review copies of the proposed Terms of Service and disclosure statement for use with New
Hampshire residential electricity customers. Glacial Energy is currently using these documents
to market to residential customers in PSNH territory. Glacial Energy is unaware of any
regulatory requirement to submit these materials in advance for review by Commission staff; if
there is such a requirement Glacial Energy apologizes for the omission and stands ready to
immediately make any revisions to the documents that the Commission recommends. We do
believe, however, that the documents comply with PUC Rule 2004.02 and all applicable
consumer protection regulations.

Glacial Energy is only offering 12-month fixed rates, not any variable rate or capped rate
products, to residential customers at this time. The Liberty Plan is a special 12-month fixed
rate offer that is not being marketed to the public at large, but only to veterans and their
families who reside in PSNH territory through www.military.com (Exhibit C is the Terms of
Service and Exhibit D is the disclosure statement). Please feel free to contact me at (202) 421-
4855 if you require any further information regarding this filing.

Respectfully Submitted,

Adam Gusman
Chief Compliance Officer


